
© Freddie Mac 2013 1

New England Mortgage Bankers Conference  
September 18, 2013 

Providing Greater Purchase Certainty

Kathy Caswell CMB – Account Manager
Rob Diehl- Product Development 
Angela Hsia- Customer Education 
Amy Morris – Strategic Offering



© Freddie Mac 2013

Introduction
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What value would you find in having a tool 
that would assist you in determining that an 

individual mortgage meets Freddie Mac 
purchase requirements prior to loan 

delivery?
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Providing Greater Purchase 
Certainty

Making it easier for you to do 
business in today’s housing 

market

Tools: Loan Prospector, LQA, 
Uniform Collateral Data Portal



§ Greater certainty to enable better business 
> A suite of new and enhanced tools and resources to support you

throughout the entire loan manufacturing process

> Increased transparency into our view of risk and QC file review strategies, 
findings, and trends

> Confidence from knowing the loans you sell to Freddie Mac meet
our purchase requirements

§ Comprehensive support to help you manage your business
> Continuing to work together to support your success under the new 

representation and warranty framework

> Guidance to help you implement market and regulatory changes

> Customer education resources

> A laser focus on delivering results and providing you with the best possible 
customer experience

What you can expect from us
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Greater Purchase Certainty Initiative

Data Standards

Uniform Loan Delivery 
Data Set
Data elements required at 
loan delivery for Freddie 
Mac loans.

Uniform Appraisal
Data Set
Standardizes definitions 
and includes all required 
fields for an appraisal 
submission.

Uniform Closing
Data Set
Future

Uniform Loan 
Application Data Set / 
AUS
Future upgrade Th
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Comprehensive Support

Data Quality     n Credit Quality     n Collateral Value/Quality     n Product Eligibility     n Risk Requirements

Pre-Purchase

Loan Prospector®

Assists lenders in 
manufacturing Freddie Mac 
eligible loans (credit and 
capacity).

Home Value Explorer®

Provides collateral valuation 
for residential properties and 
insight during appraisal review 
into potentially inflated 
appraised values.

UCDP®

Provides an early view into 
appraisal quality and any 
potential collateral risk.

Loan Quality AdvisorSM

Validates for lenders that a 
Freddie Mac eligible loan 
was manufactured and is 
ready for delivery.
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At Purchase

Selling System
Prices and purchases loans 
from lenders based on agreed 
to terms.

Post-Purchase

Quality Control 
Information Manager
Secure web-based reporting 
system for Freddie Mac and 
our customers to share 
performing and non-
performing loan data and 
better manage repurchase 
and remedy requests.

Loan Coverage Insight
New online application that 
will serve as a single source 
for credit risk sharing 
information.

Freddie Mac Suite of Tools

Data Validation



§ Freddie Mac’s suite of risk and eligibility assessment tools support you 
throughout the entire loan manufacturing process.

§ These tools are how you get transparency into and clarity around our 
purchase eligibility requirements – and, ultimately, the confidence that comes 
from greater purchase certainty.

§ Plus, we’re enhancing our current technology and adding new tools. 

§ We also offer training and other support resources to ensure successful 
adoption and usage.

2013 Milestones
§ Introduction of Loan Quality Advisor, our newest web-based risk and eligibility 

assessment tool designed to be easily adopted into your business processes.
§ Enhanced Loan Prospector to provide you with clearer, more detailed feedback on our 

eligibility requirements and underwriting rules.
§ Updated UCDP to implement Freddie Mac proprietary appraisal quality edits to provide 

an early view of possible appraisal issues.

Our tools are designed to support your business
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Loan Quality Advisor Services

7

1Refer to LQA 
Implementation 
Guide
2 Future capability

Wholesale Correspondent Retail

Loan 
Quality 
Advisor

(web-based tool)

Non-Loan 
Prospector 
loans

Services

Loan 
Prospector 
loans

Risk 
Assessment

Purchase 
Eligibility2
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Loan Prospector 
Data Compare

LQA

ULDD* fileLoan 
Prospector

*Uniform Loan Delivery Dataset
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Customer Business Processes
POS Processing Underwriting Closing Post-Closing 

QC
Secondary 
Marketing

Loan      
Delivery
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Loan Quality Advisor:  Benefits
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LP Data Compare

Provides a comparison view of current loan 
data submitted to LQA against loan data 
used in the last Loan Prospector submission

Identifies data discrepancies prior to loan 
delivery so that you can take action to 
ensure the accuracy of the loan’s data and 
the corresponding Loan Prospector result

Helps maintain the loan’s LP Accept risk 
class so that any representation provided by 
the use of Loan Prospector can remain valid 
at loan purchase

Risk Assessment

Provides a summary of Freddie Mac’s view 
of credit risk for loans not originated using 
Loan Prospector

Indicates the likelihood of an LP Accept or 
LP Caution recommendation if the loan 
had been submitted to Loan Prospector 
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Loan Quality Advisor: Services 

Loan Prospector Data Compare Service
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Loan Quality Advisor:  Functionality

§ Upload a ULDD batch file containing 
one or multiple loan data files

» Must be an acceptable file extension 
(.xml or .zip)

10

§ Performs a format 
check on the file

§ Evaluates the file

The Process

§ Loan Prospector Data Compare
Result Indicator: Green/Yellow/Red

(or) 

§ Risk Assessment                         
Result Indicator:  Green/Yellow

and,

§ Purchase Eligibility
A future capability
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If the current loan data 
does not match the data 
in Loan Prospector, you 
should resubmit to Loan 
Prospector to ensure the 
loan data supports the 

findings previously 
generated by Loan 

Prospector*

You should perform a 
review of the data to 

ensure the data in the last  
Loan Prospector 
transaction still 

represents the current 
loan data*

You should perform a 
review of the data to 

ensure the data in the 
last Loan Prospector 

transaction still 
represents the current 

loan data*

No Seller action is 
necessary on this 

loan file

The data submitted 
to LQA matches the 

data in the last  
Loan Prospector 

transaction

Green The data submitted to 
LQA does not match 
the data in the last 

complete Loan 
Prospector transaction, 

however, any 
differences are within 
allowed tolerances*

Yellow The data submitted to 
LQA does not match the 

data in the last  Loan 
Prospector transaction. 

The differences indicate a 
resubmission to Loan 

Prospector may be 
warranted*

Red

LQA Integration:  Evaluation Results
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Color designations associated with LP Data Compare results are intended 
only as a visual guide for indicating the necessity (if any) for an LQA user to 
review the loan data for errors or inconsistencies.  Such designations are not 
provided for any other reason, nor should they be used or relied upon except 
for purposes of triggering data file reviews as set forth in LQA, any LQA 
output, the User Guide or related documentation.

*Refer to Seller/Servicer Guide Section 2.2.1

LP Data Compare Service
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Loan Quality Advisor:  Services

Risk Assessment
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Provides a summary of Freddie Mac’s view of credit risk for loans 
not originated using Loan Prospector
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LQA Integration: Evaluation Results
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Color designations associated with Risk Assessment results are intended only as a visual guide for 
indicating the likelihood of the risk class associated with a data file. Such designations are not provided 
for any other reason, nor should they be used or relied upon except to identify the results of the risk 
assessment as set forth in LQA, any LQA output, the User Guide or related documentation.

Risk 
Assessment 

Results

Likelihood 
of an  

Accept
Green

Likelihood 
of a 

Caution
Yellow

or

Risk Assessment Service
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Functionality:  Batch File Results
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LQA Services:
§ Loan Prospector Data Compare, or
§ Risk Assessment
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Evaluation Results: Loan Evaluation 
Summary-Green  

15



© Freddie Mac 2013

Evaluation Results: Loan Evaluation 
Summary- Red 
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Origination Process(es)
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Processing Underwriting Post-Closing 
QC

Secondary 
Marketing

Loan 
Delivery

Processing Underwriting Post-Closing 
QC

Secondary 
Marketing

Loan 
Delivery

POS Processing Underwriting Post-Closing 
QC

Secondary 
Marketing

Loan 
Delivery

Retail

Wholesale

Correspondent

Broker

Aggregator

POS

POS Closing

Closing

Closing
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Recap: Functionality/Evaluation Results
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Accepts a Uniform Loan Delivery Data (ULDD) file format

Leverages the same single-loan or multi-loan batch file upload 
approach for submissions as used in the selling system

Allows the user to view both batch-level and loan-level results

Provides the ability to sort batch results to easily identify critical 
issues based on red, yellow and green indicators, as applicable

Allows users to easily export results to the desktop
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Next Steps
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System impacts

Process/Policy 
impacts
Best practices

Implementation 
target date

Assess
Process

Plan

“easy to understand LP 
Data Compare Results”

“the tool is a great support 
to our existing processes”
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Resources

Loan Quality Advisor website
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Consumer Financial Protection Bureau Updates  

21



© Freddie Mac 2013

Loan Prospector News
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We’re enhancing Loan Prospector…

…with more enhancements to come

Updated functionality to increase 
system efficiency February 2013

Enhancing purchase eligibility 
feedback messages July 2013

Enhancing underwriting 
messages 4th Q 2013



© Freddie Mac 2013

Loan Prospector July Release – Summary
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Loan Prospector purchase restriction messages 
are more specific

References to product or program have been 
updated with more granular information

Improved feedback messages will provide 
additional transparency into Freddie Mac’s 
requirements

50+ generic messages will be replaced with 
250+ loan specific messages
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Loan Prospector July Release – Summary
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More specific information for the following:

LTV, TLTV, 
& HTLTV 
for type of 
mortgage

Home 
Possible, 

Super 
Conforming, 
Construction 
Conversion 

and 
Renovation 
Mortgages

Primary 
Residences         

Investment 
Properties 

-
Second 
Homes

Manufactured 
Homes ARMs
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Examples – LTV messages
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More examples – Home Possible, 
Manufactured Homes, ARMs
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Loan Prospector Underwriting Feedback Enhancements

§ The changes to the income feedback messages 
include adding:
• More loan-specific, customized messages relevant to the 

income type. 
• New messages with specific underwriting guidelines for 

income types and are not currently returned based on the 
loan data provided.

• Consistent message format that eliminates unnecessary 
information and includes key information to help 
underwrite to Freddie Mac requirements. 
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Loan Prospector Underwriting Feedback Enhancements

Current Feedback Message Future Feedback Message

If using alimony, child support or separate maintenance payments to qualify, 
obtain copy of signed court order documenting payor's obligation to Borrower for 
previous six months and evidence payor is obligated to make payments to 
Borrower for the next three years. File must contain proof of consistent receipt for 
total court ordered amount for most recent six months.

Alimony or child support income for ~BORR name~ must be supported by copy of 
signed court order documenting payor’s obligation for previous 6 months and 
evidence payor is obligated to make payments to Borrower for next 3 years. File 
must contain proof of consistent receipt of total court ordered amount for most 
recent 6 months.  For child support, file must contain proof of ages of children to 
prove 3-year continuance.
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Loan Specific Feedback Messages – Currently, feedback messages relevant to each income type are returned on all 
loans. In the future the feedback messages will only be returned when that specific income type is provided on the loan

Current Feedback Message Future Feedback Messages

(DOC-CV) Obtain most recent YTD paystub documenting 1 full month, W-2(s) from 
the most recent tax year, and a verbal VOE, using Form 90 or comparable form, 
dated no more than 10 Business Days prior to the Note Date or after the Note Date 
but prior to the Delivery Date; or, a written VOE for 12 full months and a verbal 
VOE dated no more than 10 Business Days prior to the Note Date or after the Note 
Date but prior to the Delivery Date for ~EmplBorr~.

Employment/base income for ~Borrower name~ must be supported by a 
YTD paystub documenting at least 30 days of income and W-2(s) for the 
most recent tax year or a written VOE covering the most recent year.
A verbal VOE for ~BORR name~ is required from each employer for which 
income is used to qualify.  If a verbal VOE cannot be obtained, obtain a 
written VOE or third-party VOE. The VOE must be dated no more than 10 
Business Days prior to the Note Date or after the Note Date but prior to the 
Delivery Date

Consistent Feedback Messages – All income feedback messages will be concise, easy-to-read, follow a consistent 
format for each message returned, and include key underwriting documentation requirements for each borrower.
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Loan Prospector Full Feedback Certificate 
with New Feedback Messages
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FreddieMac.com/singlefamily/news/2013/0430_greater_purchase.html

FreddieMac.com/singlefamily/loanqualityadvisor.html
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Resources – visit the following web pages:
» www.LoanProspector.com (access Loan Prospector for the latest 

information and updates)

» www.Freddiemac.com/learn (access the Learning Center for easy-to-
print quick references, self-study materials and live training events)

» www.Freddiemac.com/singlefamily (access a comprehensive list of 
resources for Sellers/Servicers)

» www.Freddiemac.com/singlefamily/news (access the latest Freddie 
Mac single family announcements related to Loan Prospector)

Call Customer Service:

Sellers:  800-FREDDIE

Brokers:  888-LPONWEB
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